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INTRODUCTION
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THE GREEK 5G 
PUBLIC SENTIMENT
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5G IS RECOGNIZED BY GREEK PEOPLE AS A 
TECHNOLOGICAL EVOLUTION, THAT CAN SUPPORT THE 
DEVELOPMENT OF A WIDE RANGE OF INNOVATIVE 
APPLICATIONS
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ALTHOUGH HIGH MONTHLY COST IS ONE OF THE PAIN 
POINTS, CONSUMERS ARE WILLING TO PAY A PREMIUM 
FOR 5G SERVICES FOR AN IMPROVED COMMUNICATION 
EXPERIENCE…



6 | Copyright © 2020 Accenture. All rights reserved.|  GREECE’S RACE TO 5G6 | Copyright © 2020 Accenture. All rights reserved.|  GREECE’S RACE TO 5G

GREEK INDUSTRY SECTOR’S
5G PERCEPTION & AWARENESS
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5G IS STARTING TO BE SEEN AS A GAME CHANGER…
…BUT A DEEPER UNDERSTANDING OF 5G’S POTENTIAL 
IS STILL REQUIRED
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TOP 5G-ENABLED APPLICATIONS ACROSS INDUSTRIES 
AS ENVISIONED BY GREEK ORGANIZATIONS WITHIN 
THEIR OPEN-ENDED ANSWERS
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THE ROLE OF ECOSYSTEM, CSPs AND SIs AS KEY 
PARTNERS TO ACCELERATE 5G JOURNEY IS 
CRUCIAL
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COLLABORATION FOR 
5G ECOSYSTEM PER 
VERTICAL INDUSTRY

Hi Tech, Energy/Utilities, 
Comms & Media, Agriculture 
and Education are the sectors 
that consider seriously 
collaboration with other 
companies within their industry 
sector to create a 5G
ecosystem that will be beneficial 
for all.
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GREEK TELCOS’ 5G 
PERCEPTION & READINESS
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IT SEEMS THAT TELCO’S ESTIMATIONS 
REGARDING 5G DEPLOYMENT AND 
STRATEGY PLANS CONVERGE

All Telcos agree that 
Collaboration is the “name 
of the game” for 5G 
network deployment

All Telcos agree 
simplification of the 
regulatory framework is 
crucial for accelerating 5G 
launch

The majority of Telcos
believe that Security issues 
may pose the biggest 
technical challenge to 5G 
launch

Telcos prove to have 
different timelines on 5G 
deployment plans (mainly 
from 2021)
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A VARIETY OF VERTICAL INDUSTRIES 
WILL BE TARGETED BY TELCOS FOR 5G 
ADOPTION AS NEW REVENUE 
OPPORTUNITIES ARISE
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All Telcos consider ultra 
low latency as the main 
advantage that 5G 
promises towards their 
leading target industries

AR/VR immersive 
entertainment is seen by all 
Telcos as one of the most 
attractive 5G features  for 
their leading target industry

Tourism, industrial 
manufacturing, 
energy/utilities among the 
first targeted by Telcos
industries

All Telcos consider enhanced 
customer experience as key 
reason for 5G roll-out 
followed by capacity 
expansion needs



14 | Copyright © 2020 Accenture. All rights reserved.|  GREECE’S RACE TO 5G

A VARIETY OF VERTICAL INDUSTRIES 
WILL BE TARGETED BY TELCOS FOR 5G 
ADOPTION AS NEW REVENUE 
OPPORTUNITIES ARISE
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All Telcos converge on the
willingness of consumers to 
pay a premium for 5G 
services (up to 10% )

Telcos shared balanced 
perspectives on whether 
their leading target 
industries will actually pay 
more for 5G enabled services

The majority of Telcos
perceive Guaranteed SLAs 
as the the key business 
model for 5G B2B 
monetization

All Telcos expect new 
services creation & 
partnerships with new 
business models to unlock 
new revenue opportunities
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5G AS  DRIVER FOR 
GREECE’s GROWTH
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5G AS GROWTH PILLAR 
FOR GREEK ECONOMY & 
SOCIETY

5G adoption, if combined with 
collaboration, may act as a 
multiplier effect for Greek 
economy, unlocking “trapped 
value” and accelerating GDP & 
employment uplift for the period 
2022-2028

ACCENTURE 
RESEARCH
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THE PATH TOWARDS A 
5G-ENABLED FUTURE
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WE HAVE IDENTIFIED 8 KEY INITIATIVES WHICH, IF 
IMPLEMENTED, CAN ACCELERATE SIGNIFICANTLY 5G 
ADOPTION ACROSS GREEK SOCIETY AND ECONOMY
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5G KEY ECOSYSTEMS
FOR GREECE

Particularly for Greece we have 
identified 8 important 
ecosystems in key areas of the 
Greek economy namely: IX, 
Tourism, Health, Public Safety, 
Energy, Precision Agriculture, 
Smart Traffic and Smart Stadium 
Ecosystems
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FUEL FOR INNOVATION: Greece’s 
race to 5G (Full Report)

ALL INFO ABOUT ACCENTURE STUDY IS PUBLICLY 
AVAILABLE 

THANK YOU

Vangelis Karelis
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