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About Your digital discovery begins here. 122 hours

th e The complete digital & social media diploma with a long track record course duration

as a catalyst for change is hosted in Athens and in Thessaloniki,
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paradlgm shift

noun pGr] sayYidd pse r/. o [ dfarinah

a time when the usual and accepted way of doing or thinking
about something changes completely



YESTERDAY TODAY



Do you have &. ?

NERE




Unblock your phone and give it to the
person next to you




Irrational fear of leaving, home without the mobile
phone.
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50%
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2016
>50%

of searches are

from mobile
phones.
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hroughout the years desktop experience has been evolving, but
today shows us new ways.
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Digital world:
Users expect a clear

First commercial Web becomes Internet grows: Smartphone: : :
use on websites mainstream: Sofisticated Mobile-friendly and full experience in
100% text. gaming and web. eCommerce. Start of their devices.

social media Boom.



Confidential & Proprietary




87%under 35 years use a smartphone

<25 25-35 3544 45-54 >55




Smartphones are used for a wide range
of different activities on a weekly basis

Search Social Online
networks video
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The Digital
Paradigm Shift
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|l-want-to-buy-it moment
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Search Interest in “Reviews” and “Test Drives” in the Auto Category on YouTube

2009 2010 2011 2012 2013 20174 2015

Source: Google Trends, United States, 2008—present.
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|-want-to-watch-

what-lI-am-into
moments

What to do with 10 euros in Thessaloniki!
20,037 views

2 §i2 »

/7 United Societies of Balkans...
%ﬁ 201 subscribers SR SoRpe
Up next Autoplay .

SuperFast Walk in Thessaloniki
Greece

Happy Traveller

| 24K views

Easy Greek 1 - What do you like
about Thessaloniki?

Easy Languages

67K views

~ The 6 best terraces of

- Thessaloniki that will leave y...
United Societies of Balkans NGO
776 views
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l-want-to-know
moments
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11:37

Q @ thessaloniki tourism

Thessaloniki

OVERVIEW

/hite Tower of
hessaloniki

7 %ok Kk (622)
ity history exhibit in
ndmark tower

rchaeological Museum
f Thessaloniki
6 %k kk ¥k (73)

luseum and culture

K

TRAVEL GUIDE

|-want-to-go

moments
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¢

11:38

X

Google

Rl TaEISIwTIKA YpadELa KovTa Hou

Arch of Galerius and

Rotunda
4.5 %k kk ok (243)
Monument, architecture, and

history

Museum of Byzantine

Culture

4.4 Yk Kok (81)

T 22% 0
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l-want-to-do
moments

e0ovf GR T 11:39
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Google

things to do in thessaloniki on sunday

ALL MAPS NEWS IMAGES VIDEOS BOOK ALL IMAGES MAPS NEWS VIDEOS BOO!
o™ ZORPIDIS TOURIST
% o ORGANIZATION SA
VERGINATRAVEL- _
EMMANOYHAIAQY.. Iriandria
Tplavdpia
Map data ©2016 Goog
o
ZOPMIAHZ TOYPIZTIKOZ OPFANIZMOX ... : = va :
3.9 %k ok k& (11) - 2.2 km Q\. White Museum of Archaeologi... Arch pf
Ipageio TouploTiKwy TTAnpodoplwy - Egnatia i Tower of Th... Byzantine C... Museum of... Galerius and
Closed today
VERGINA TRAVEL - EMMANOYHAIAOY ... The Top 10 Things to Do in Thessaloniki -
1 review - 2.2 km ) , - TripAdvisor - Thessaloniki, Greece Attractions ...
TaGibuwniké mpakopsio - El. Venizelou CALL https://www.tripadvisor.com » Attractions...

Closed today

More places

Tagibwtika Mpadeia Oeooahovikn | vrisko.gr
www.vrisko.gr > dir > thessaloniki

Museum, culture, and

™

M

3 < M

Hotels near White Tower of Thessaloniki. Hotels near
Aristotelous Square. Hotels near Church of Agios
Dimitrios. Hotels near Archaeological Museum of
Thessaloniki. Hotels near Museum of Byzantine Culture.
Hotels near Ladadika District. Hotels near Monument of
Alexander The Great. Hotels near Church of Agia Sofia.
The Archaeological Museum - Ladadika District

IR h M

T 22% W eecovfGR T

Q @ things to do in thessaloniki on sunday C

X E hotels thessaloniki

[ <

l-want-to-buy
moments

11:39 T 22% I

Q & hotels thessaloniki

Google

>

ALL MAPS IMAGES VIDEOS NEWS BOO!

100 Hotels in Thessaloniki - Best Price
Guarantee - booking.com
www.booking.com/Thessaloniki/Hotels

Book your Hotel in Thessaloniki online. No reservation
costs. Great rates.

Read Real Guest Reviews - We speak your language
Types: Hotels, Apartments, Villas, Hostels, Resorts, B&Bs

Book Now Book for Tomorrow

Book for Tonight Secure Booking

Download the app now

490 Thessaloniki Hotels - Save Time & Money on
Hotels - trivago.com
www.trivago.com/Hotels/Thessaloniki

490 Hotels Save up to 75% - Find your Ideal Hotel
Thessaloniki! - trivago™

Amenities: Wi-Fl, Pool, Breakfast

Types: Hotels, Resorts, B&B
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H mepli mMmAmyon 1T nC )

Amy had 419 Q
digital moments 34 searches
researching her
trip over 2 months.

=1

380 web
page visits

of these
Mobile digital moments
Total Digital Moments I happened on
Desktop mobile.
DEC JAN

Source: Luth Research ZQ Intelligence™ - Cross Platform Digital Behavior Measurement, Nov-Dec 2014.

#DigitalDiploma#Knowcrunch 27 © Proprietary & Conf



WHICH-CAR-IS-BEST IS-IT-RIGHT-FOR-ME CAN-I-AFFORD-IT WHERE-SHOULD-I-BUY AM-|1-GETTING-A-DEAL
MOMENTS MOMENTS MOMENTS MOMENTS MOMENTS
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Marketing in a Digital Worlad

Understanding Context, Intent & Immediacy
Achieving performance
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: R :
Modern-day trip planning” @

What's the first thing that you type into Google

when you start to plan a trip?

trip map & interesting sights slong the way vacation spots

destmatlon address . the name of the place ...y s

e MAPS.go0gle.com depends on the trip

name of  destination ~ weather Cheap attractions =iz =

vel fight the city locstion home address h ote I s
le flight tickets f
googie riugnis fl 'ght [~ expedla whg;e I'm go|ng

cheap fiTJf{t'é"m I O‘ :at I o n ntame of location
travel deals distance "o,
map of location, Mapquest ¥ d‘S‘sn“ae::ttlaot:‘ame cheap hotels

d zip code ry m..!:f!ﬂts,ii.,
estination . =city ™
the place i'm going 9009|e maP i&VeIomty

ONS Nels

places to kayek ka ak l dont kmw thengs to do in the city im going to
d y tour guide ticke! prices th fth l
estination name o w e name of the place i'm going
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Search ASOS P )
) - " | Welcome to ASOS Join | Sign In
discover fashion online

| WOMEN | MEN Help MyAccount Saved Items Bag €0.00(0)

=7

UPTO 60% OFF FREE DELIVERY WORLDWIDE=*
SMART THREADS* MEN > *MORE INFO HERE »

Home > Women > Occasion Wear > Wedding

Link 1 Llink 2

WEDDING GUEST

At long last, an excuse to get seriously dressed up.
Sweet co-ords, dreamy jumpsuits and ceremony-to-
dancefloor dresses are perfect for wedding season.
It's time to start befriending some happy couples...

Men’s Wedding Suits & Accessories ?

__/

)
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Beauty sets to blow your

BFF's mind

Buyer’s block? Try our gift picks

Top 10: trainers The best Secret Santa gifts Stylish gitts for stylish guys
to buy this year



Taking into consideration: Context @)

2

Sponsored + &

Cata rodzina pod dachem Play (=) Czas, zeby$cie ptacik mniej!
>> hitp /ot ly/1kjdgws

JEDEN ABONAMENT
DLA 4 0SOB ZA 99,99 Zt/MIES.

Liko - Comment - Share - 42
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Taking into consideration: Context Q\)

LOREAL . LOREAL —
KBVANRED NATRRTEIN s ___PARIS___2 —_—PARIS WATCH NOW
- - ADVANCED HAIRSTYLE . ADVANCED HAIRSTYLE i
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