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Email vs SMS
ǂǦǞǳǬǮǚǯ & ǬǩǬǦǹǱǤǱǢǯ 
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Interested to learn more? ɷ DigitalDiploma.knowcrunch.com
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ǬǶ ŭǶȁūǽ ůȃ email marketing
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Email marketing

Ǚůūȁ Ȁǽū ūɫȃŮůȃǿǵ email Ůŭ 
Ǵȁū group ūůȌȀȉȁ ǹǶȁŭůūǽ ǹǽū 
ŭȀɫȃȄǽǾȃȍȅ ǿȌǹȃȆȅ Ǿūǽ ůȃ 
ɫŭȄǽŭȇȌȀŭȁȃ ůȃȆ email 
ɫŭȄǽǿūȀǸǳȁŭǽ ŬǽūŰǵȀǽŮǻ, 

ɫȄȌŮǾǿǻŮǻ ǹǽū ŭɫǽȇŭǽȄǻȀūůǽǾǵ 
ŮȆȁŭȄǹūŮǶū ǵ ɫȎǿǻŮǻ, ůȌůŭ ǻ 
ŭȁǴȄǹŭǽū ūȆůǵ ȃȁȃȀǳǺŭůūǽ 

Email Marketing
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Email marketing
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ǖȇȃȆȀŭ ȁȌȀǽȀū e-mails
ʨˤ˜ˢ˚ ˒ːː˞ˎˣ˒ˌ ˙˩˚˜˖ ˡ˜ˢ˟

ʨˤ˜ˢ˚ ˎ˝˜ˑ˒ˤˡ˒ˌ ˚ˎ ˝ˎˌ˞˚˜ˢ˚ email ˙ˎ˟ (opt - in)

ǫůǴǿȁȃȆȀŭemails ǾǳǼŭ ŭǶŬȃȆȅ
ʺ˒ ˤ˞ˋˠ˔ ˗ˉ˝˜˖˜ˢ software p̀latform
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Email marketing
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Ǭǽ ɫŭůȆȇūǶȁȃȆȀŭȀŭ ůūemails

8



Ê Proprietary & Confidential Document#DigitalDiploma , #Knowcrunch 9

1. Brand Awareness

2. ǟȂȆɫǻȄǴůǻŮǻ ǩŭǿūůȎȁ

3. Demonstrate Expertise

4. ǩȉǿǵŮŭǽȅ & ǥŭůūůȄȃɫǴȅ

5. Brand building & loyalty

ǑǦ ǧǙǪǢǦ ǧǞǨǙ ǱǬ e-mail marketing
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1. Getting Attention

2. Open Rate

3. Compelling Action

4. Needs time & thought

5. SPAM!

ǎǬǦǚǯ ǢǜǪǞǦ ǬǦ ǭǮǬǧǨǛǰǢǦǯ ǠǦǞ ǱǬ email marketing
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ǎǬǦǢǯ ǥǞ ǢǜǪǞǦ ǬǦ ǩǢǠǞǨǺǱǢǮǢǯ ǭǮǬǧǨǛǰǢǦǯ ǱǬǲ 2016;
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ǃǪǡǦǞǳǚǮǬǪǱǞ ǰǱǞǱǦǰǱǦǧǙ ǰǱǬǦǴǢǜǞ
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ɱʽʰ ˁʱʻʶ мϵ̄ˇˎ ʶˉʶ˄ʵˏʶʽˌ ˋˍˇ email marketing, 

ˁʶˊʵʾʸʶʽˌ оуϵ.
- DMA
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ǃǪǡǦǞǳǚǮǬǲǰǞ ǰǱǞǱǦǰǱǦǧǙ ǰǱǬǦǴǢǜǞ

ʆˇ 53%ˍ˖˄ emails h ˄ˇʾʴˇ˄ˍʰʽ ʰˉˈ ˁʽ˄ʹˍʷˌ ˋˎˋˁʶˎʷˌ. 

- Campaign Monitor
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ǃǪǡǦǞǳǚǮǬǲǰǞ ǰǱǞǱǦǰǱǦǧǙ ǰǱǬǦǴǢǜǞ

ʁ ʵʽʰ˔˖ˊʽˋ˃ˈˌ ˍʹˌ ˂ʾˋˍʰˌ ˍ˖˄ emails h ˎ˅ʱ˄ʶʽˍˇ 
click-through rate ˁ ʰˍʱ 5%.

- Mailigen
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To Email marketing ̄ ʶˍˎ˔ʰʾ˄ʶʽ ˉʶˊʽˋˋˈˍʶˊʰ conversions 
ʰˉˈ ˁʱʻʶ ʱ˂˂ˇ marketing ˁ ʰ˄ʱ˂ʽ ˋˎ˃ˉʶˊʽ˂ʰ˃ʲʰ˄ˇ˃ʷ˄˖˄ 

ˍ˖˄ social media ˁ ʰʽ ˍˇˎ search.
- Monetate

ǃǪǡǦǞǳǚǮǬǲǰǞ ǰǱǞǱǦǰǱǦǧǙ ǰǱǬǦǴǢǜǞ
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Email marketing OR,CTR,CTOR
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ǬǶ ŭǶȁūǽ ůȃ SMSmarketing
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SMS marketing
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ǑǦ ǢǜǪǞǦ ǱǬ SMS marketing

ǣūůǴȇȃȆȀŭ ȁȌȀǽȀū ůǻǿ. ūȄǽǼȀȃȍȅ
ʨˤ˜ˢ˚ ˒ːː˞ˎˣ˒ˌ ˗ˉ˝˜ˢ

ʨˤ˜ˢ˚ ˎ˝˜ˑ˒ˤˡ˒ˌ ˚ˎ ˝ˎˌ˞˚˜ˢ˚ ˡˎ ˙˔˚˪˙ˎˡˎ ˙ˎ˟ (opt - in)

ǫůǴǿȁȃȆȀŭǹȄūɫůǳ ȀǻȁȍȀūůū(SMS)
ʺ˒ ˤ˞ˋˠ˔ ˗ˉ˝˜˖˜ˢ software platform
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SMS marketing
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SMS marketing


