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TOPICS INSTRUCTORS DETAILS Q&A LOCATION CONTACT BOOK NOW!

About Your digital discovery begins here. 122 hours

th e The complete digital & social media diploma with a long track record course duration

as a catalyst for change is hosted in Athens and in Thessaloniki,
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Email marketing @

Otov s omoa oA email oe
EVO group OTOPWV YIVETOL YL
EUTIOPIKOUG AOYOUC KalL TO
TIEQLEXOUEVO TOU email

TIEQLAOUPOVEL Ola@Non,
TIPOOKANGN YLO ETILXELPNUOTIKN
OUVEPYQOLX 1) TIWANGN, TOTE N

EVEQYELX OUTN OVOUCETAL

Email Marketing
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Email marketing @

Exoupe voulpo e-mails
Exouv eyypoa@el HOVOL TOVG
Exouv amtodexTel va Ttaipvouv email pag (opt-in)

2 TEAVOUE emails KOBe elOOVC

Me xprion kKatolov software n platform
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Email marketing E-~YUP...

e oo, T KEVeTE?

Nost popular Free Vectors View this To e-yup.com, eToiUA0E omoudales MpoodopEs autd Tov Yiva. ToEKQpETE TIC Twoa!
email in your Eniong npoogépoupe 15% Exrrwen PExpl To TEhoC TG eBBopatas.
browser
& freepik Kuwsid
011615
Most popular Free Vectors oxtes b Tig 09.10.2016.
Mia xaAGTepn npdTn yvwppia pe £odg kat Ty emyelpnon View this email in your browser
=egy! How's it going? just Ike every week, we oag!

Av ExeTe onoloBrmoTe mpdEhnua pnv SIOTACETE wa EMKONWWVACETE pall pac oto
2111069422 f péow e-mail!

Zac nepipévoupe oto E-YUP.coml

Click here to stop receiving messages from us

bring you the hottest vectors in Freepik right
row!

an initiative of The City Never Sleeps Ltd

digitalcube

confer C g Sessions

To véo mix, %'rggxg.tvo eibicd o

Mx gou ce HEDQCVDL ’:1'-‘3
g T!. UE Ta 3

T, Qe 0 £, }i Te..l"‘
TIGAEC GVATTE

46u TlCl TI0U BGTEOOUE O 'x
00U CPEGOUV.

To TEAROAUONOITES Xweic & airbnb
[ ANATAPArQIH J
ﬂmaﬁ:%% &c_.woor:;.;;'ggdm va Ta KGAﬁTSpG CIUTI'](; an
A eBdopadac otnv Airbnb

Dark blue banners with golden confetti @

AvBpwrol arr' 6A0 Tov KO6opO AoV Va KaTapEPoLV va
pelvouv kémola otiyur o' auté Ta onitia. Elval kanoio ané
autd kat otn 8IkA oag Wish List;

Aafe o Spotify ya:  Phone
iPad | Android | AAAo

A

Autd TO privopa OTAMNANKE OTO

nzartalouds@gmail com. Edv &ev

Béex va hopPaver; outd Ta email

and o Spotify oro plov, unopelc

Great background Arrows letterhead
with christmas trees template va kvex; ghhavee oo noodh cou
> ; 1) axipwan Eyeoote
T s Opot xpionc Aopriéte!
~ ' NoAmxr Anopprton
: \r I
s “ Emxo = KaAnomépa,
~“Y "
_'I’ ik e ? ©a fBcAa va o euxaploTiow WBlaltepa yia my eyypadr) oou oTo Swpeav
ck business Christmas i g 3 5
»,j ar: rS; mj_ = Bite Ic :Ca = oeuwvapio Digital Marketing epyaAeiwv Tou npoypauparog The Digital Cube!
orochures with r WMCKEroU with
details Srohakis and OhéKAnpo onitydlapépiopa otnv/  OAOKAnpo onltydiapepiopa otnv/

oto Crete oto Lombardy
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TiI k&vel KOAG To e-mail marketing

Brand Awareness
FéuTtnpeTnon lNMeAatwv
Demonstrate txpertise
TwANoELC & METOTPOTIEC
Brand building & loyalty

e A
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[Tol€g eivail o1 TPOKANOEIC YIx TO email marketing

Getting Attention
Open Rate
Compelling Action
Needs time & thought
SPAM!

e A
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Moieg Bax €ival ol peyaAiTePES TPOKAAGEIG Tou 2016; &
100%
80%
0%
s0%

20%

Jb. smilE._

Biggest challenge Second biggest challenge

0%

#) Earning new subscribers [ Retaining current subscnbers I Creating compelling content
[ 'ncreasing open rates @ Maintaining click through rates ~ Social integration

@ Adapting to changing opt-in regulations
Source: Campaigner, 2016
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EVOIX(PEQPOVTO OTKTIOTIK& OTOIXEIN @

[l kaBe 1€ ou emevoveLlc oto email marketing,
kepOilelc 38€.

- DMA
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EvOIxpEPOUCH OTATIOTIK& OTOIXEI @

To 53% twv emails avolyovtol amo KvnteEC CUOKEVEC.

- Campaign Monitor
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EvOIxpEPOUCH OTATIOTIK& OTOIXEI @

O Saxwplopoc TNC Alotac Twv emails avéavel to

click-through rate kata 5%.
- Mailigen
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EvOIxpEPOUCH OTATIOTIK& OTOIXEI @

To Email marketing metuyaivel meploootepa conversions
aro kaBe aAho marketing KovaAL CUUTTEPLAAULBOAVOUEVWVY

TwvV social media kal tou search.
- Monetate
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Email marketing OR,CTR,CTOR

Global Stats
Flgure 1

® OPEN RATE (OR)

® CLICK-THROUGH RATIO (CTR)
® CLICK-TO-OPEN RATIO (CTOR)

#DigitalDiploma, #Knowcrunch

Affiliate Network

Agency

Consulting

Consumer Goods

Education

Finance, Banking.Insurance

Health, Wellness

IT/ High Tech

Marketing Services Provider

. 50T
1 1.05%
N 13.06%

. 12.21%
1 1.031%
. BAE%

I 21.53%
o, 1A%
15.64%

- 7.21%

. 14.05%

16

Online Advertising Network

Online Business

Publishing, Media

Retail/ E-commerce

Travel and Transportation

Vacations/ Hotels/ Leisure

Other
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Q, T etval To SMS marketing| 0 ¢

SMS Marketing
u Opiopdc - SMS marketing

To SMS marketmg aopa tnv onooroAn SMS pqvuporoc anod pia
srnxsnpnor] npog £VQ group KATAavVaAWT®V, YIo v npowenon wIag
unnPEaiag r] EVOC nponovroc To pnvupo UNOPEi va nepIAaPBavel
ouyKerlpevec NPOCPOPEC N EKNTOOEIC KAl TO AGUBAVEI 0 KATAVOAWTNC
OTO KIVITO TOU TNAEQWVO

To SMS marketing gival éva ano ta Bacika otoixeia Tou mobile marketing.




Ti eival To SMS marketing

KATEXOUUE VOULUO TNA. aplBIoVC
Exouv eyypoa@EeL KATIOU
EXOUV aTTOOEXTEL VA TIAPVOLV TO UNVUUOTO Ho¢ (opt-in)

2TEAVOLLE VOOTITA LUNVUUSTS (SMS)

Me xprjon kKarolov software platform

#DigitalDiploma, #Knowcrunc h 19 © Proprietary & Confidential Document



SMS marketing
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SMS marketing
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SMS marketing
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TI k&vel KoA& To SMS marketing

1. ANUOOLEC 2XETELC
2. Eéumtnpetnon lNeAotwyv
3. TTwANnoelc Kot MeTaTpoTEC
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[Toi€g eivau o1 TPpokKANoeIg yi To SMS marketing

1. TlpoowTtomolnueEVN OTOXELON
2. Movoopoun ETIKOWVWVLO
3. PuBuopevn vtnpeola
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EvOIOPEPOUOT OTOTIOTIK& OTOIXEI @

90% twv SMS Slapdalovral Ta mpwta 3 SeuT.
98% twv SMS Slafdtovrat TeAka.

- Dynmark
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EvOIxpEPOUCH OTATIOTIK& OTOIXEI @

29% matave 1o link mou unapyeL oto pnvupa Kot to 47%
Ao autouc Ba oAoKANPWOEL TNV ayopAq.

Conversion Rate: 14%

- Dynmark
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EvOIxpEPOUCH OTATIOTIK& OTOIXEI @

90% TwV XpNoTwV nou syypadnkav os eva SMS loyalty club,
Bewpolv nwc Bynkav KEPOLOUEVOL ATTO TO TIPOYP AL,

- Hipcricket

#DigitalDiploma, #Knowcrunch 28 © Proprietary & Confidential Document



EvOIxpEPOUCH OTATIOTIK& OTOIXEI @

H ammootoAn kournoviwyv peocw SMS €xet 10 popec
KAAUTEPO OLTTIOTEAECATA ATIO EKELVN TWV EKTUTIWUEVWV.

- Go Mobile
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TeAlka SMS Marketing 1 Email Marketing
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SMS Email

+ APECOTOTO + ALECO
+ XpNOTIKN TTANPOQPOPNON + [eVIKN TTANPOPOPNON
- Kelpevo povo + Kelpevo, pwTtoc, animation
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EEaxpTaTON OXTTO TOV OTOXO OGC @

ah ..
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