
BaaS vs ITaaS

The Next Generation Enterprise: 
Business as a Service in the Cloud



What about us?

Panagiotis Kouris

CEO – Office Line S.A.

Certified Microsoft Partner 
& Professional

http://www.officeline.gr

Manos Pepis

CEO – Creative Ideas 

Certified Microsoft Partner & 
Professional

http://www.creative-ideas.gr

http://www.officeline.gr/
http://www.creative-ideas.gr/


ITaaS – Reality is Complex!



The world of data is changing





What is BaaS?



Benefits?

• Speed

• Adaptability/Agility

• Scalability/Elasticity

• Reliability/Repeatability

• Cost Flexibility

• Analytics

• Strategic Goal Focus

• Collaboration

• Monitoring and Accountability



How?



Process?

Expense Report

Vacation Request

Help Desk / Ticketing

Evaluation

HR Management

Mobile workers / Sales ONLINE

Quality & Risk Management

Marketing Strategies

Budgeting

And many many many many more…



Interface?



Lot More Opportunities

Application Experience

LOB
Integration

Human 
Workflow

Reporting
and Analysis

Internet Sites & 

Information Access

Document
Processing

SharePoint BPM
Sharepoint CRM





Unstructured Data? No!!!



Microsoft Azure & Amazon Web Services (AWS)

Windows Server & Linux

VMware & OpenStack





Integrated search






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Custom Dashboard









move faster
save 

money

BYOD goes
mainstream

integrate 
on-premise
apps & 
data

scale on 
demand

The Cloud has changed how we work, 
where we work and how we do business. 
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New Pulse of IT
Be Strategic; Solve Business Problems

How can you deliver services faster?

How can you help the company continue expansion?

How can you increase customer satisfaction or retention?

What are current pain points for…
Customers? Partners? Employees?

What new services (cloud, mobile) might your company be 
able to benefit from?



Cloud-Ready Information Platform

Scale On Demand

Fast Time to Solution

Any Data, Anywhere

Optimized ProductivityCredible, Consistent Data

Managed

Self-Service BI

Big Data Analytics & DW

Required 9s & Protection

Blazing-Fast Performance

Enhanced Security 

& Compliance

Peace of Mind
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Thank you!



* Don’t forge to visit our booth for more productivity!!!
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