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The Next Generation Enterprise:
Business as a Service in the Cloud
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PaaS on Premise

[TaaS — Reality is Complex! s

=% SaaS by an ISV
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Keep costs down? N A
keep service levels up? -
0 everyone informed?




The world of data is changing
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"By 2015, organizations that build a modern information
management system will outperform their peers
financially by 20 percent.”

— Gartner, Mark Beyer., “Information Management in the 21st Century”




Businesses that see the it
cloud as the future of | )
services are already
living in the past.

longer the future




What is BaaS?
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Infrastructure-as-a-Service Platform-as-a-Service Software-as-a-Service Business-as-a Service

host build consume integrate




Benefits?

* Speed * Analytics
« Adaptability/Agility » Strategic Goal Focus
» Scalability/Elasticity  Collaboration

 Reliability/Repeatability < Monitoring and Accountability
» Cost Flexibility
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Process?

Expense Report

Vacation Request

Help Desk / Ticketing

Evaluation

HR Management

Mobile workers / Sales ONLINE
Quality & Risk Management
Marketing Strategies

Budgeting

And many many many many more...
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Interface?

Discovery 2013~ £
BROWSE  PAGE ) SHARE
| Choose.., rch here yel ‘

w_ BPA
s QUALITY

BPA Quality 2013

v Quality Management

MY UPCOMING TASKS | MY CURRENT EVENTS MY ACTIONS

Enhance your BPA experience

p [

Calandar

Task Name Account

Mail Menge

TASK DASHBOARD | ACTION DASHBOARD

Contact

There are no items to show in this view of the "Tasks" list.

Contact Phone

MNOMN CONFORMANCE DASHBOARD

Contact Email

Due Date
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Mobile Solutions

Access data anywhere and
Q anytime, even offline. Have a
unique mobile experience!

Download our mobile

solutions for iPhone, iPad and Android from

N C
Task Mame
Schedule call with customer
Schedule meeting with new supplier

Create Project Plan

I~ -] L

Account
wes  Innovative Ltd
wee  Aerospace LTD
wee Aerospace LTD

Contact
Kaplan lohn
Gamble John

Lutz Boris

Assigned To
Boris Lutz
Boris Lutz
Trial 2013

Task Status

Mot Started
In Progress

In Progress

% Reporting

[ KPEs

% Document Management
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Compiian_

Non Conformance Cost

| Create New
Varsion: 2013201312 {£UAT)
Build: 1406121852

https://discovery2013.bpa-solutions.net/bpacrm/pages/projects.aspx

1- 3> Next— All ltems

Published Documents by Month

12.2013
11.2013
092013
08.2013
08.2012
072013
01.2014

Publcation Date

Service
I Seriesl Purchasing
HR Quality
0 Manufzcturing I Sales
I Marketing

Exp VS Today
B
Al
B

Non Conformances by Category

5(55.56 %)
{Customer)
1%
(Supplier)
3@B%
(Internal)

N Supplier WM Internal [ Customer

our web site. Download & Test Now

Office Connector
Be seamlessly integrated with
MS Office! Consolidate

Qutlook content in your app.
Download PDF Guide - %86
setup - %64 setup

Quick Start Guide
Read the Quick Start Guide for
? BPA 2013 Solutions to get the
L3 most of your BPA Discovery

experience. Download POF
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Lot More Opportunities

<

LOB Human
Integration Workflow

Document Reporting

Processing . and Analysis
Application Experience Internet Sites &
’ ) L ; X a Information Access
SharePoint Sharepoint CRM

s —



“veryone snould  meos
nave access




Unstructured Data? Nol!l

8:08 AM Nl#[ﬂt_)e i’ oiTnps

Sales Pipeline &% ok,

Trade Show )

* Pipleine & Active Opportunities Won This Month Estimated Revenue

Bv P

‘B|ﬁ.[|[| 52 $1458M

* Estimated Revenue

Small

POWERE/

FAVORIES )

ee000 ATAT & 11:56 AM

'%?KK/WMMW X Won/lost Irend

Total Projected

< Sales Pipeline

Do i U ﬂ ﬂ ﬂ ] ﬂ it !Eaamnﬂmﬁ §1458M
il g ——

* Opportunities

A 1008 gecteny

Won/Lost Trend

HORE v onyyes:

Dashboards @

werage Cost Per Trip

$723.16



Data from Hybrid and Open Systems

Slingzle Pane of Glass to gain control over any hybrid
clou

Built for the Cloud-First World

All-in-one IT management solution
Microsoft Azure & Amazon Web Services (AWS)
Windows Server & Linux
VMware & OpenStack

—+ ﬁ 0 &
amazon . p |

webservices" opensta ck vmware




e@l. https://0f571d2d-213b-4778-a1df-31fed82ab344. portal. mms.mi... O ~ @ C ” B" Overview - Microsoft Opera... %

Microsoft Operations Management Suite
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Data Flan: Fres

= Overview

AD Assessment

4 30
High Prionty

Servers Assessed Recommendations

60

Low Prionty
Recommendations

720

Pazzed Checks

Log Search

My Dashboard

Alert Management

0

Active critical alerts

Sl LTl in the last 24 hours

ipm Spm 9pm 1am

Active waming alerts 1
in the last 24 hours

2./GB

Servers and Usage

Ipm Spm Spm lam

Sam

Gam

Dam

Qam

Malware Assessment

1

Servers with Active Threats

35%

WEEDS ATTENTION

38

Servers with Inadequate
Protection

)

Automation

ITAutomation

9

Runbooks

15

Jobs in the last 7 days

b

OplnsightsDiermo

Capacity Planning Backup
~ ITPRodBackup
23.6%
Awailable Cores 1 3
62.3 % =——

Servers backed up

378

Backup data
Security and Audit

95 1

Active Computers in the last
24 hours

64 71

Accounts Authenticated in
the last 24 hours

Available Memory

42.5 %

Available Storage

g

Change Tracking

20

Software changes in
the last 24 hours

4726 4728 430 L2

10
Windows service
changes in the last 24 5
hours (excludes Status) .
o

El 4726 428 430 52
%

v




Integrated search

Combine and correlate
any machine data from
multiple sources

= Query, and filter the
results by using facet
controls.

» Automated data
visualization

= Metrics pivoted around
a particular problem
areas

= Common search queries

E=1 Search

| Type=ConfigurationChange ConfigChangeType=Software | measure count{) by Cumpu‘teﬂ

| completed : 14 documents scanned.

Narrow your results ~ 14
1bar =6 hrs
COMPUTER
II I Opsinsights01.contosodemo.com
o m Heee_ N, | I _ Opsinsights02.contosodemo.com
20:00:11 GMT 08:00:11 GMT 20:00:11 GMT AWS-App01l.contosodemo.com
Apr 25,2015 Apr 28, 2015 Apr30, 2015

AWS-AppO2.contosodemo.com
(o] (o] Linuxd01.contosodema.com

Linux002.contosodemo.com

Linux003.contosodemo.com

Computer 14
Opsinsights01.contosodeme.com 38 Azure-AFFOT,contasodemo.com
. Azure-APP02.contosodemo.com
Opsinsights02.contosodemo.com 34
. VMW-Fab.contosodemo.com
AWS-App01,contosodemao.com 26
AWS-App02.contosodemo.com 25
Linux001.contosodemo.com 19
Type 1
ConfigurationChange 179

ConfigChangeType 1
Software 179

ChangeCategory 3

AGGREGATEDVALUE J

S

4

Data based on last 7 days

earch History
Today

Type=ConfigurationChange
ConfigChangeType=Software | messure count() by
Computer

04-25-2015 01:00:11 PM - 05-02-2015 01:00:11 PM

Type=ConfigurationChange
ConfigChangeType=Software | messure count() by
Computer

04-25-2015 12:37:22 PM - 05-02-2015 12:

Type:Alert AlertState!=Closed AlertName:"Veeam
VMware: Virtual Machine CPU Usage Analysis™
04-02-2015 12:35:26 PM - 05-02-2015 12:35:26 PM

Type=ConfigurationChange
‘ConfigChangeType=Software
‘Computer="0Opslinsights01.contosodemo.com”

0 015 123410 PM - 05-02-2015 123410 PM

Type=ConfigurationChange
‘ConfigChangeType=Software | measure count() by
Computer

04-25-2015 12:34:10 PM - 05-02-2015 123410 PM




Custom Dashboard

ons Man

Visualize all of your
saved searches,
providing a single lens
to all your environment.

= Custom or sample
searches

= Customizable visual
information

= Shareable across
teams

[ Overview » My Dashboard

Max CPU time used by HyperV by machine

Opsinsightsl3.contoscdeme.com 149

Software Change by computer name

14

Opsinsights

Opsinsightsi contoscdeme.com 129

Critical alerts raised during the past 24 hours

0

was e wmw wm wm am s

List of all Windows Services that have been stopped
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Distribution of data Types

15

SecurityEuent 1210 ———
Event. 2 -

W3ClISLog 2083 |
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Opsinsights03 contosodeme.com

Memory Utilization by VM/Virtual Core

OB-HV-Web-03
OB|-HV-Web-02

OBI-HVWeb-D5

Contoso AD Assessment

3

34—

26—
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017 —
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Average CPU utilization by Top 5 machines

2

Opsinsights3 contosodeme.com

Opsinsightsi.contosodeme.com

SQL Instance Count
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14—
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psinsightsDC01 com 21 —

contosoDC2 contosodama.com 20—

comosaDC1.contasodema.com zm

Alerts raised during the past 1 day grouped by their

waming 17—

Alerts raised during the past 1 day sorted by their repeat

17
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Data based on last 7 days

All Computers with their most recent data

2015-05-02T19:52:462

580 192-3744~41 a0-bef-Bd7fdeald T8 2015-05-02T18:00:002

AWS001 2015-05-02T19:5452 182

Accounts who remotely logged on the computer

0

Missing Critical Security Updates

4k
.
400
0
425

426 427 422 429 4730 51

Missing Update Rollups

100 -
i I I I I
0
& 426 a7 47

429 4730 51

Max CPU time usex

Opsinsights3 contasadey

Opsinsightsi.contasadey

All Process names
362

EAWindows)System32cof
CAWindowsiSystem3es

CAWindows)System3Zni

Computers where

0
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100 -
200 -
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The Cloud has changed how we work,
where we work and how we do business.

integrate
oNn-premise
apps &

data

scale on
demand




New Pulse of IT
Be Strategic; Solve Business Problems

How can you deliver services faster?

How can you help the company continue expansion?
How can you increase customer satisfaction or retention?
What are current pain points for...

Customers? Partners? Employees?

What new services (cloud, mobile) might your company be
able to benefit from?

Your Vision + Our Cloud Solution = Success!

I



OUR GOALS

Cloud-Ready Information Platform

ot

Pl

Rapid Data Exploration

Requi Protecti
equired 9s & Protection & Visualization

Scale On Demand

Managed

F i i
Self-Service Bl ast Time to Solution

Blazing-Fast Performance

Enhanced Security

& Compliance Credible, Consistent Data Optimized Productivity

Peace of Mind Big Data Analytics & DW Any Data, Anywhere

.




Thank you!
©

* Don’t forge to visit our booth for more productivity!!!
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